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Abstract: 

 
It has been argued that due to the complex, knowledge-intensive and instable nature of post-
Fordist organizing, management relies today on modes of control that do not merely enforce 
workers’ respect of given rules but rather secure their discretionary commitment to the 
organization (Du Gay and Salaman, 1992; Thompson and Ackroyd, 1995). This commitment is 
most effectively achieved  through managerial discourses and material practices that regulate 
employees’ identity, stimulating them to develop a sense of the self – subjectivities and 
identities – in line with managerial objectives (Knights and Vurdubakis, 1994). Grey (1994), for 
instance, investigated how career structures can serve to structure and constrain how people 
define their selves along predictable and adaptable trajectories. 
According to critical approach (see also Alvesson, 2010) power can constitute the key to 
interpret both the organizational design and the organizational analysis. The power of control in 

mailto:vincespo@unisannio.it
mailto:mario.pezzilloiacono@unina2.it
mailto:ofelia.palermo@ntu.ac.uk


post-Fordist  models would not be manifested through hierarchy,  supervision, the 
formalisation and standardisation of movements, or even time and activities. Instead, control 
and coercion become self-control and self-constraint, and are carried out in accordance with 
the organizational design. In this sense, the new organizational formulas do not represent a 
victory over Taylorist principles, but an improvement and widening of them due to the 
increased efficiency of self-regulation in actions and behavior on an operational level with 
respect to heterological regulation, linked, for example, to the mechanism of supervision or to 
the performance evaluation. Contemporary control is therefore seen as primarily operating 
through employees’ own identity work, and specifically, their self-positioning within 
managerially inspired discourses about work and organization with which they become more or 
less identified  and committed. In this perspective, discourse of management can be 
understood as a  generalized ‘technology of control’, a ‘hegemonic model of organization’ 
(Spicer and  Böhm, 2007). The main goal of this SIG is to explore the connections between 
power of control, management discourse and practices and organizational behavior. 
Below are some of the areas that will be questioned and explored: 

• Organizational dynamics regarding power, control, conflict, resistance; 
• Motivation, empowerment processes, self-determination and power of control; 
• Fordist and Post-Fordist models of control; 
• Evaluation practices as a tool of control; 
• Diversity management, Identity regulation, minorities and organizational control; 
• Team working and behavioral regulation; 
• Job satisfaction and human resource management; 
• Human senses and power of control. 
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